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Culture Shifts: Obligations

Doctors V Society

Buddhdev Pandya MBE participated on a Panel Discussion
on the topic ‘Culture Shifts in August 2021: Obligations’
based on the article he had submitted to Docplexus. It is a
platform with membership over 30,000 medical doctors
across the world. The feedback indicated that during the
week the article was accessed by over 1261 doctors and
able to influence 775 clinical Doctors thought the process.

society.

the society.

offer. ®

The culture of a society is a perception of the entire way of life of a group of people. It is a lens
through which one views the world and is passed on from one generation to the next.

Culture inherits beliefs and behaviours that significantly impact the way the society is arranging its
conduct, in varying degrees at different socio-economic levels. It is versatile enough to change its
references with time and experiences.

So, it is important to assume that the society is not an exclusive bunch of people or a group but a
collection of people with diverse beliefs and identities, influenced mainly by the social and economic
status. It means that the doctors and other frontline healthcare workers are also an inclusive part of

The people in the medical fraternity are as important as those responsible for developing
policies and shaping the healthcare sector as providers, and their relationship with the users
constitutes a kind of cultural bonds, providing a bedrock of sensitivity in the healthcare provisions of

The infrastructure of planning and delivering healthcare has a huge impact on moulding the basic
backdrop of expectations. It lays the foundation of what determines the acceptable norms of the
obligation response.

It is paramount to recognize the role and impact of the prevailing legal and regulatory
guidelines on the service providers and the masses, which as the users of it, are all expected to fit in
some form of category obligations.

We tend to look for culprits to blame during the crisis, but it is fair to say that the limits and
nature of the obligations perceived by professionals are largely determined by their contractual
demands and training culture. The users and the public response are fenced by experiences and trust in
the system and people who provide the services.

Some may describe it as social engineering, and it only achieves acceptable responses if the
system provides for accountability with an openness that has transparency through the delivery
process. The people in the society, as a collective commitment to their relative obligations, and when
there is a culture of leadership that is willing to engage and include all the stakeholders, can inculcate a
basic model for offering good governance, a culture of mutual trust - Reciprocity.

No matter how big the challenge is, the society responds well to reciprocity with their
obligations, provided the culture of governance is seen to be fair and just at the time of crisis. It
provokes aspirations to be within the culture of ‘leadership’, that we all have in our wisdom to

Buddhdev Pandya MBE:
Founder and Managing Editor of Swasthya, a medical journal published from the United Kingdom. Founder of ‘The Physician' a medical
journal Former Director of British International Doctors Association and Director of British Psychiatrist Association, Former Director and
one of the key founder of British Association of Physicians of Indian Origin. Member of commonwealth Journalists Association and New York
Academy of Science. Recently confirmed an award of the Fellowship of the Institute of International Organisational Psychological Medicine.
Former Head of Policy Unit of Confederation of Indian Organisations (UK). Director of Racial Equality Councils.

Feedback is welcomed. Copy of the full article available on request

Email: Buddhdev.pandya@gmail.com

Mobile: +44(0) 777 6291298
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